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○ Make & follow up on referrals received from other agencies
■ Ensure MVP students are documented in SIS
■ Local Outreach Office Programs (Partnering with CEFS, IL 

VALLEY AND BCMW)
● Motel/Hotel vouchers

■ Food Pantry
■ Public Transportation

○ Transportation
■ physicals, immunizations, documentation
■ arrange transportation to and from school
■ to complete housing applications

○ Documents needed to obtain housing
■ Birth Certificates
■ Social Security Cards
■ ID

○ Verify MVP Status for outreach agencies or vice versa for 
schools.  

What’s a Family 
Resource Specialist? 
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Family Resource Specialist

○ Assist in liaisons duties as needed, including:
■ Identify homeless families
■ Assisting school liaisons in the enrollment process. Follow up as needed to ensure the rights of homeless 

families are being met. 
■ Provide school supplies 

● Bookbags, pencils, folders, clothing for PE
● Cell Phones for Unaccompanied Youth 
● Hygiene items (including LICE kits)

○ Assist the school in reviewing the identification process 
■ Registration
■ Ongoing communication with Liaison and Data Entry Clerk
■ Address barriers in schools and assist in a plan to eliminate barriers as needed

○ Training staff on MVP
■ 0-3
■ Truancy
■ Secretaries
■ School Nurses
■ Outreach-Community Action Agencies
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What are the common barriers I see… 

● School identification
● Reliable communication with families
● Access to healthcare, food and cash 

assistance
● Obtaining the documents needed for 

social assistance programs and/or housing 
applications

○ ID Cards

○ Birth Certificates

○ Social Security Cards
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 Proof of Residency-Use 
Homeless Affidavit Form
• Per McKinney-Vento Law a school must enroll the 

homeless child or youth, even if the child or youth is 
unable to produce the records normally required for 
enrollment.

•  Examples include:
• previous academic records
• records of immunization and other required health 

records
•  proof of residency
• proof of guardianship
• birth certificates
• missed application or enrollment deadlines during a 

period of homelessness or has outstanding fees. 
• Schools must develop affidavits of residence or other 

forms to replace typical proof of residency. 

ISBE-MKV HOMELESS AFFIDAVIT

https://www.isbe.net/Documents/83-04H_affidavit.pdf
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A lifeline-Getting families Access

SafeLink Wireless® 
Lifeline is a federally-sponsored program that provides a discount on 
communication services to eligible individuals and families. Eligibility is 
determined by income and/or participation in state or Federal support 
programs. 

Through Lifeline, SafeLink subscribers are eligible to receive a mobile 
phone and a monthly discount on their service. SafeLink benefits are 
limited to one line per household. SafeLink Wireless is a service of 
TracFone Wireless, Inc., a Verizon company.

SAFELINK WEBSITE

https://www.safelinkwireless.com/en/#!/newHome
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How Do families Qualify?

Actual requirements vary by state, but in general to qualify for Lifeline, subscribers must either 
have an income that is at or below 135% of the federal Poverty Guidelines, or participate in 
one of the following assistance programs:

❖ Medicaid
❖ Supplemental Nutrition Assistance Program (SNAP) Food Stamps
❖ Supplemental Security Income (SSI)
❖ Federal Public Housing Assistance (Section 8)
❖ Veterans and Survivors Pension Benefit
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DHS Applications 
Medical/SNAP(food)/TANF (cash)

DHS APPLICATION

The family may be entitled to receive SNAP benefits right away if:  
*gross non exempt income and liquid assets are less than your monthly rent or mortgage 
payment and the appropriate utility standard:
or,  *have assets of $100 or less and    
- gross monthly income for the month of application is less than $150;
 or   
- at least one person applying is a migrant who is "out of funds."

https://www.dhs.state.il.us/onenetlibrary/12/documents/forms/il444-2378b.pdf
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What Happens Next?

The application process begins the day your DHS office receives your signed application. You will be asked 
to come to the office for an interview or participate by phone if you are unable to come to the office.

You will be asked for various types of documents such as:

● proof of your identity
● proof of your residence
● proof of Social Security numbers for all people on your application
● other types of documents depending on your circumstances.

Families MUST be able to be reached by phone AND be able to come into the local 
office to complete an in person interview if applying for TANF or if they need an 

emergency LINK card. 
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 ID 
Cards

A person qualifies for the 
no-fee identification card, 
if he or she is considered 
homeless as defined by 
the federal MKV Act. This 
card is issued free of 
charge with the proper 
documentation to show 
proof of legal name, date 
of birth, social security 
number, and signature. 
The individual must also 
bring a completed 
Homeless Status 
Certification.

 

https://www.ilsos.gov/publications/pdf_publications/dsd_x173.pdf
https://www.ilsos.gov/publications/pdf_publications/dsd_x173.pdf
https://www.ilsos.gov/publications/pdf_publications/dsd_a230.pdf
https://www.ilsos.gov/publications/pdf_publications/dsd_a230.pdf
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Birth Certificate
for Illinois  

❖ Applicant must be in school, or related to a child enrolled in school, and have a McKinney Vento 
Liaison apply for the birth record on their behalf.

❖ The McKinney Vento Liaison will need to state on their school letterhead that they are a McKinney 
Vento Liaison.
➢ Please also keep in mind, that children under the age of 18 cannot sign the form 

themselves. You as the Liaison will need to sign on both the “Signature of Person Receiving 
the Record” and “Signature of Employee making Verification Required” lines.

❖ A photo ID is mandatory with the application. If an employee is the one supplying the ID, it must 
be on a company badge, or they will also need to supply a letter of employment on company 
letterhead to prove that the employee does work for the shelter/organization.

❖  Also, if the photo ID supplied is not from the individual on the birth record you are requesting, 
please be sure to have the bottom of the application notarized.

Dph.vitals@illinois.gov Attn: McKinney Vento Program
OR
IDPH – Vital Records
Attn: McKinney Vento Program
925 E. Ridgely Avenue
Springfield, IL  62702

Scan the original to the district then give the original 
to the family with a few copies. 
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ISBE HOMELESS BIRTH CERTIFICATE FORM 

https://www.isbe.net/Documents/Homeless-Birth-Certificate-Form.pdf
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Documentation from Other States: 
Some states offer free birth certificates for homeless students. States I have successfully received 
records from include:

• California-AFFIDAVIT

• New Mexico-AFFIDAVIT

• Michigan-Presentation with information and forms. Must have an HMIS Card and 
verification of homelessness from a shelter or HUD program. 

Schoolhouse connection has a list of waivers for birth certificates, ID, Drivers License and 
access for unaccompanied youth under 18. 
https://schoolhouseconnection.org/state-laws-on-vital-records/ 

https://www.cdph.ca.gov/programs/chsi/cdph%20document%20library/affidavit%20for%20free%20certified%20copy%20of%20birth%20certificate%20-%208-15.pdf
https://webnew.ped.state.nm.us/wp-content/uploads/2021/10/Form_Homeless-Attestation-English.pdf
http://www.miboscoc.com/uploads/2/5/7/2/25729897/homeless_vital_documents_-_final.pdf
https://schoolhouseconnection.org/state-laws-on-vital-records/
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Social Security Card
This paper application does not need to be 
complete before the family goes to the S.S. 
Office but that can be helpful. 

★ Families can use a letter from a school or 
doctors office as a form of identification. 

★ It must be on letterhead and state the 
individuals name and D.O.B. The letter 
needs to be signed and placed in a 
SEALED envelope to be opened by the 
S.S. Office staff. 

★ Some replacement cards can be 
requested online. 

https://www.ssa.gov/number-card/replace-card 

https://www.ssa.gov/number-card/replace-card
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Savannah Holthaus
Family Resource Specialist

McKinney-Vento Program Area 5
Regional Office of Education #3

sholthaus@roe3.org 
Cell 618/944/1534

Office 618/283/5011

mailto:sholthaus@roe3.org

